Rosen nissan

I am looking for a Red Altima Welcome to Rosen Nissan Milwaukee! Proud to be the Number
One Volume Nissan Dealer in Wisconsin, Rosen Nissan Milwaukee has been supplying
Milwaukee and the surrounding areas with quality vehicles for over 30 years and has a strong
commitment to community engagement. Our goal at Rosen Nissan Milwaukee has always been
to provide exceptional customer service and ensure your car-buying experience is second to
none. Our Nissan service center is also your go-to destination to keep your car, truck, or SUV
going. We handle oil changes, tire rotations, transmission repairs, and everything else in
between. Looking for replacement Nissan parts? Our team can quickly order the genuine Nissan
parts you need for your home repairs or can install the new components for you in our
state-of-the-art Nissan service center. Contact us today to learn more about our inventory,
schedule a test drive of a particular vehicle, or with any questions you might have. We look
forward to hearing from you! Open Today! Look for this link on your favorites: Save. Welcome
to Rosen Nissan Milwaukee. Search Anything. Expert Care We offer an outstanding customer
service experience. Schedule Service. Flexible Financing Our Nissan finance team will help you
get into your dream car! Get Pre-Approved. Vehicle Specials Browse online and at our
dealership for our current offers! View Specials. Read More. Read All Reviews. Find Your
Vehicle Close. Search By Keyword Search:. Saved Vehicles Close. Share This Close. Choose
How To Share: share-via-facebook share-via-twitter share-via-linkedin share-via-email
share-via-sms text. Contact Us Close. Today's Hours: Open Today! Rosen Nissan Milwaukee I
am looking for a Red Altima Here at Rosen Nissan Madison , we aim to be the number one
automotive home for drivers in Madison and the surrounding areas. We work tirelessly to
provide our shoppers with the exact assistance they need and always deliver customer service
with a smile! We stock an incredible selection of new and used cars, trucks, SUVs, and
crossovers to perfectly suit your vehicle needs. Even with our greatly priced vehicles, we strive
to provide all our customers with affordable financing solutions. The team at our finance
department has positive relationships with a variety of loan lenders in the Madison area and will
help you find the perfect solution to fit your needs, regardless of your credit or financial
situation. Our team of experts will also sit down with you to explain everything and make sure
you drive off our lot feeling comfortable and confident. When it comes time to service your
reliable Nissan vehicle, you can expect the ultimate experience at our Nissan service center in
Madison. We have a team of experienced and skilled technicians who can handle all types of
repairs and maintenance work to keep your ride running at its best. We stock a range of quality
products that make completing home repairs a breeze. Contact our Nissan dealership serving
Madison, Fitchburg, Verona, and DeForest today to learn more about our current Nissan
inventory and the other great automotive services we offer. We look forward to meeting you!
Open Today! Look for this link on your favorites: Save. Welcome to Rosen Nissan Madison.
Search Anything. Expert Care We offer an outstanding customer service experience. Schedule
Service. Flexible Financing Our Nissan finance team will help you get into your dream car! Get
Pre-Approved. Vehicle Specials Browse online and at our dealership for our current offers! View
Specials. Finance Your Next New or Used Nissan Vehicle In Madison Even with our greatly
priced vehicles, we strive to provide all our customers with affordable financing solutions.
Rosen Nissan Madison Keeps You Going When it comes time to service your reliable Nissan
vehicle, you can expect the ultimate experience at our Nissan service center in Madison. Read
More. Read All Reviews. Find Your Vehicle Close. Search By Keyword Search:. Saved Vehicles
Close. Share This Close. Choose How To Share: share-via-facebook share-via-twitter
share-via-linkedin share-via-email share-via-sms text. Contact Us Close. Today's Hours: Open
Today! Rosen Nissan Madison Referral ID Phone This field is for validation purposes and
should be left unchanged. View Results. Are you on the hunt for a perfectly-priced pre-owned
vehicle? Rosen Nissan Madison has you covered! While we stock popular models from a variety
of reputable brands, we also carry a large inventory of used Nissan models, many of which are
Nissan certified pre-owned. All of our Nissan certified pre-owned cars for sale supply great
owner benefits , are less than six years old, are low-mileage, and undergo a comprehensive
point Certified Pre-Owned inspection to ensure quality. Are you hoping for even more
assurance in your car-buying journey? Buying with confidence is easy at Rosen Nissan
Madison! Feel free to browse through our used inventory online or visit us at our showroom in
Madison, serving Fitchburg and Verona. Our knowledgeable team will be happy to help you
schedule a test drive and can answer any questions that you may have. Look for this link on
your favorites: Save. Calculate My Payment. Phone Email. New Used Any. Automatic Manual. By
submitting this form, you agree to be contacted with information regarding the vehicle you are
searching for. Rosen Nissan Madison For Businesses. Write a Review. Hours updated 2 months
ago. Contact the business for more information about recent service changes. See all 8 photos.
See All 8. Shopping for a new and better way to get from point A to B? Then you've come to the

right place. We offer plenty of new Nissan cars, SUVs, trucks and minivans for interested
shoppers to browse, including all of the most popular models on the road today. As if that
weren't enough, we also have all kinds of used and CPO Nissan vehicles to offer, each
providing the perfect blend of value and reliability, and we'd be delighted to show them to you.
We even have pre-owned cars from other makes in our inventory! That means you never have to
worry about not seeing any vehicles that line up with your needs. Madison, WI Ask a question.
Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn
more. Thank you to the dedicated team at Rosen Nissan. They made our search, transaction,
and delivery seamless. Sunny's thorough knowledge of Nissan was clearly apparent with his
presentation and detailed delivery. Kevin and Patrick were highly communicative - answering all
my inquiries efficiently and timely, both working diligently to find the exact vehicle that fulfilled
our needs and wants, taking advantage of all the available incentives. Hutch made the
registration and paperwork easy. Thank you for staying late, on the last day of the month to get
our new Rogue in our garage. Give Rosen Nissan a click, call or visit - you'll be glad you did
First time buyer from these folks and first time using the service center. Very good experience!
They were obviously busy but still got me out in less than an hour. Best part, it didn't cost me a
dime since it was my first time after purchase! Will definitely use again! Business owner
information. Rosen N. Business Owner. Tony, e appreciate your review, and we're glad to hear
that we lived up to your expectations. We take your happiness seriously at Rosen Nissan of
Madison, and we're thrilled to learn that we have another satisfied customer. Thank you again
for your business, and for taking the time to leave this review! Read more. I took my quote from
Zimbrick here and asked if they could beat it. They did!! Saved me some money and threw in All
Weather Mats. I worked with Kevin Z and he was very helpful. He did not try to push anything
additional on me. Great mixture of professional and informative. It took awhile but when had it
ever not taken all day to buy a car. Love my Nissan Rogue. Came in today for an oil change and
they got me in and out. Wonderful service! Andy was thorough with his inspection and advised
accurately what was needed to get my car in tip top shape. When I picked up my car, it looked
like brand new car. Thank you! These guys do the old-fashioned, high-pressure, buy-today crap
that makes people hate car dealers. They're very pleasant about it, but be forewarned before
you head in here: If you tell your salesman you're going home to think about it, he'll throw one
of the sales managers closers at you. And if you put that one off, there's a strong chance that a
second closer will come at you. It's ridiculously off-putting and old-fashioned. Let your
salesmen do their job, fellas. Take your foot off the gas a little. Back up. Less pressure. I might
have bought from them, but couple their pressure with the fact that Nissans don't have the best
reputations to begin with Google the problems with the CVT transmissions the Altimas and
Sentras have--the pages are extensive , and I'm quite certain I'll never go back here, and I'll
probably tell others to avoid them, too. Another crap example of bad customer service. Lost a
key? Need a tow? It's worthless. When I called, I had to wait 20 minutes for a call back, where I
had to look up my own VIN because they lost me in the system, even though I bought the car
there less than a year ago. Don't buy your car here. Find somewhere that treats customers way
better than this. We appreciate you taking the time to leave this review and are sorry to hear that
our dealership didn't meet your needs. We hold ourselves to a high standard and would like a
chance to address your concerns. Faith will reach out to you soon. Elite ' I went in for an oil
change. The service was great and the staff were kind. I am very appreciative of all their help. If I
could give separate ratings for different departments, I would. The reason I am giving 3 stars is
because of how long it took to get in contact with anyone. I first called to make an appointment,
no one picked up and I left a message. Never got a callback, so I made an appointment online,
but I never got a confirmation email. I called and they transferred me to the service appointment
coordinator. No one picked up, so I left a message. I never got a call back. I called again a
couple days later. No surprise, no one picked up. I finally had to send an email directly to the
coordinator asking for a confirmation and the process I went through just to get in touch with
someone. I finally got an email back, but not an apology or a greeting. I thought this process
was very unprofessional. She apologized and empathized with me about my experience. I was
taken care of and appreciated the personal interaction. She offered a free oil change which I am
very appreciative of as well. I genuinely believe in this review change because like all
businesses, everyone has their off days, and one unpleasant experience shouldn't dictate the
company as a whole! Thank you so much. I went to get my trunk fixed and to get an oil change. I
am changing my overall rating to 4 stars. The people are extremely nice and professional.
Wonderful service. It is just very difficult to get a hold of the service department. I've never
purchased a car from a dealership that literally started harassing you to sell it back to them and
do not let up. I bought a car three years ago and within two weeks I had a letter in the mail
asking me to sell it back. I thought the harassment would stop when they ownership changed

by bit only for worse. Emails that's I've blocked the addresses but they always use different
ones, mail and phone call harassment for three years. Trust me, when I do trade in this car it will
NOT be to them. I really like my car but it's at a point where I don't even want to own another
Nissan again. Calling me on this Saturday morning outside of when normal business
harassment takes place is absolutely absurd. Already editing to add that just since receiving the
call that caused me to post this a few hours ago, I've received TWO emails. They are
professional harassers and not car salespeople. Would recommend to friends. Bought from
Rosen because they had the vehicle I wanted with a good warranty. Had some issues: mistakes
in paperwork, one factor in the history they never brought up very clear on the carfax which I
was ok with, just bothered by the lack of openness , and took several weeks to fully deliver on
all items. Service seems good so far, but I'd be guarded about sales. In one word, this
dealership is very friendly. I haven't had customer service like this in a long time. I tried 3 cars
on the lot, after having visited a different dealership, and with each car, we tuned into more of
what I wanted. During purchase, I found a cheaper rate online, and they worked to match it in
store, but that was the only thing they did. Once I bought the car, there was no more assistance.
As I was showing the car to friends, they asked about features in the car that I didn't know
about or know how to use, and I realized the dealership didn't really give me any value added.
Until now. Again, everyone is still super friendly, and I am getting services I didn't even know I
could get with a car purchase. I was looking at cars for a year, and I don't regret purchasing at
Rosen. I wouldn't recommend buying a car from Rosen Nissan Madison location. I found a car I
wanted to take a look at through their website. We then inquired about a couple other vehicles
that they had on their website but of course they also had been sold. They tell you the vehicle is
there just to get you into the dealership. If they are not honest about whether they have a
vehicle can you really trust them when buying a car? Had a great experience with Paul. Made
my first new car purchase fun when I was intimidated by other dealerships. Would definitely
recommend to anyone in the market and I will always go back myself! I was so excited to
purchase my new car from Rosen my sells rep was faith and sal they both made my purchase
worth it. The place is very clean great customer service and care. I would recommend faith to
anyone looking for a new Nissian. We went in with great expectations but had the worst
experience trying to buy a car, ever. They showed me two used cars; identical make, model,
features with nearly identical mileage, one two years older than the other. Both cars with the
same identical high price. No amount of discussion or trying, moved them to consider the two
year older car, might be worth less. We came ready to buy and left with nothing but a feeling of
a great waste of time. Hi Andy, We take customer satisfaction very seriously so we truly
appreciate that you took the time to give us feedback on your experience. That said, we are very
sorry that we did not meet your expectations. Upon seeing your review, I spoke to my team to
better understand the issue and it sounds like we did not do a good job at explaining the
differences between the two vehicles you were interested in. Essentially, the older model year
vehicle was a higher trim level and had less miles than the newer model year vehicle that you
were interested in. It is clear that this wasn't properly communicated to you and I understand
why this would have been frustrating for you. I would love the opportunity to speak with you
directly and make things right. Please feel free to call me at I look forward to hearing from you!
Best, Steve Foresta, General Manager. Bought a car there last spring and had the worst
experience. First I was suppose to be my daughters co-signer and they ended up putting my
name first. Then we had the biggest run around with licensing since I lived out of state. It took
three months before that was strained out. Won't be shopping with them again. I just tried to
buy a car from Rosen Nissan of Madison. I didn't argue price and told them I'm a dealer and
working as an intermediary for a mutual customer who lives in Pennsylvania. Without listening
to me, they said no. It's nice to be so independent. We received a letter indicating they were
looking for cars to buy back as their inventory was low. I now have a company car, so no longer
need my car. Took it in for a quote and was happy with the appraisal. Was told the quote was
good for 30 days. Went home and cleaned out my car and took it back three weeks later. Not
driving the car during this three week period. Called and made an appointment to bring it in at
11am. Got a confirmation text that morning for 1pm. When we arrived Mark was not available.
Saw someone else. Mark stopped by and asked us what he could show us. Then quickly left
when we were not interested in a new vehicle. All if a sudden showed back up and said, the oil
light is on, so he is concerned over our maintenance and wanted to have it looked at. Next thing
we heard was that he was concerned that the engine was going to seize up and we may need a
new engine for the car. He said he had no idea how much that will cost. When we objective
indicating that we already had a quote from them, he said they no longer could give us that
price. They saw the car 3 weeks prior and I only drove it six mikes home! What a complete
waste of time! Will never purchase a vehicle here! You can now request information from this

business directly from Yelp. Business website. Phone number. Smart Motors Toyota. Show all.
Get free quotes on Yelp now. Car Dealers Cost Guide. Toyota Near Me. What forms of payment
are accepted? Rosen Nissan of Madison accepts credit cards. How is Rosen Nissan of Madison
rated? Rosen Nissan of Madison has 3 stars. What days are Rosen Nissan of Madison open?
Yelp, , and related marks are registered trademarks of Yelp. Log In. Sign Up. Home Services.
Auto Services. Rosen Nissan of Madison. Open AM - PM. Add Photo. Review Highlights. About
the Business. Get directions. Amenities and More. Accepts Credit Cards. Free Wi-Fi. Ask the
Community. Recommended Reviews. Search within reviews Search within reviews. Username
Location. Methinks not. I've experienced better. I'm a fan. As good as it gets! Ted T. Madison,
WI. Useful 1. Cool 1. Tony M. Middleton, WI. Nicole S. Menomonie, WI. Craig J. Jenn C. Toronto,
Canada. Sun Prairie, WI. Useful 5. Funny 1. BillKimmy G. Milton, WI. Eunice H. Useful 3. Danielle
L. Portland, OR. Meta R. Joe G. Emmy B. Eric D. Useful 2. Sean L. Han N. Cool 2. Andy T. Fond
du Lac, WI. Craig P. Wantagh, NY. Diane M. Green Bay, WI. Request Information. Business
website rosennissanmadison. Phone number People Also Viewed. Browse Nearby. Car Dealers
in Madison. Yelp for Business. Languages English. Countries United States. About Blog
Support Terms. Open now. For Businesses. Write a Review. Contact the business for more
information about recent service changes. See all 12 photos. See All We love helping our
customers find the perfect new or used Nissan, and it shows in the way we treat each and every
person. Our customer-first attitude doesn't stop there. Whether you're purchasing a new or
used Nissan, having your Nissan serviced or buying Nissan parts, our team in Milwaukee is
there for you every step of the way. Unlike other dealerships, we take the time to understand
you and your needs to ensure your car-buying experience is stressfree. Milwaukee, WI Ask a
question. Your trust is our top concern, so businesses can't pay to alter or remove their
reviews. Learn more. Richard took a picture of the broken reflector on my Nissan Rogue. I was
notified by Elliot and an appointment was set to replace this broken reflector. Elliot was both
professional and very courteous. After this service appointment to replace this broken reflector;
Elliot ran my car threw the Rosen Nissan Car Wash. That is what I call excellent service by Elliot
Grow! Thanks Again, Jeff H. Milwaukee, WI. It was the most pleasant experience. Richard was
very professional. Richard also went with me out for a test-drive in my new vehicle and
explained to me as I drove this vehicle the operation of some of the major components of this
vehicle. I also was appreciated that Ricard was able to help me obtain an attractive percentage
rate from a major Financial Institution. Thank You so very much for the great experience. Jeff H.
Read more. An update. Faith from Rosen Nissan contacted me shortly after posting my review.
She gave me several options so that I was comfortable bringing in my car for service. I very
much appreciate the effort. That being said, I am a small business owner and sadly because of
the pandemic all of my business has cancelled through at least September. However as a
business owner I would require any employee of mine that had any contact with the public to
wear a mask. That would be a requirement of working for my business and it would show my
customers I was concerned about their health. Thanks again for reaching out to me. I just
dropped off my car for servicing. Not one service advisor was wearing a mask. I had to ask a
service advisor to back off and not get so close to me. Yes there is a sign in the front of each
service advisor's desk that says "Our employees will wear a mask upon request". You shouldn't
have to request that they wear a mask. This means you have people working and moving your
car without wearing a mask. Does Rosen Nissan not realize this country is in a pandemic that
has killed over , people in the USA as of July 7th? You can spread the disease without having
any symptoms. Wearing a mask shows you care for the health of your fellow Americans. I guess
Rosen Nissan couldn't care less about their customers' health. I'll be certainly looking for
another dealer to service my car. A dealer that cares about their customers' health. They were
offering "such a great deal" on upgrading my leased Sentra, so we went in. Upgraded to a
Sentra after sitting around what seemed like forever. Ongoing problems with the - think we're
getting close to the lemon law. Spoke to the salesman a week ago yesterday. His remark was
"the car is drivable". Have purchased several vehicles from Rosen - seems like everything there
is going downhill. Said she'd send me an e mail - never got it! We bought a "pre-owned" Nissan
Altima from Rosen in September We were more than satisfied with the purchase experience and later, the way Rosen resolved a safety issue we were experiencing with the vehicle. To
explain: 8 weeks into ownership there seemed a traction problem on wet roads. We took the
vehicle to a Michelin dealer in New Berlin who discovered that two tires on the car, though with
excellent tread, were a mismatch for the other two. Coded "speed ratings" numbers and such
that we do not understand. A situation perhaps easily overlooked by the previous owner and,
yes, Rosen's certification crew. The Michelin dealer suggested we return the car to the dealer.
We were quite wrong. They not only considered our problem but immediately ordered two new
Michelins for the car installed at dealership expense. And we are told that our issue was

brought to the attention of Jeff Rosen himself. The car now handles like a dream in rain or
snow. Again, Rosen Nissan resolved the problem with no questions asked. In a fair world that's
perhaps to be expected. But we don't live in a particularly fair world and I can imagine another
dealer saying: "Very sorry, all sales are final and this car has four tires with decent tread. We'll
be back. Owen and Diane May New Berlin. Chris Wall was amazing. I have a tight budget and he
spent a lot of time with me to find the perfect vehicle. Getting a car, especially with a limited
amount of money, is very stressful and he made it a piece of cake! Nate and his team were great
to work with. I was gun shy and wanted to try a few more vehicles even though he showed me
the one I ultimately wanted. I felt no pressure, just a "we want you to be happy" kind of
pressure. I went and tried others. Ultimately I came back to Rosen and was nervous as hell. Nate
and his crew understood. I drove off with a that only had miles and was certified with
warranties! They worked within my budget and made me a very happy person. Knowledgeable
sales staff that worked with me to get the car, options and price point I required to make a new
car purchase. Great service and follow up! I must say, just when I thought I couldn't be
impressed anymore, Rosen Nissan has done it again. I got to give it to Faith for keeping the
team rebounds in the high numbers. No turnovers can defeat this team. She is an awesome gal,
and you can truly she has 11 years in this business. My sales guy, Jose, has the best ear in the
business, and knows what a customer wants. Jay and Rick were outstanding, and pulled all the
strings they could to give me the deal I wanted on my new car purchase. Their confidence
allowed me to feel at ease and remove any of my own pressures. Let's do this again sometime,
shall we? It took 4 hours to buy a car there! And that was because they would not let us leave
without buying their warranty package!! We had already signed our car over so we had no
choice!!! Now I go to CarMax and have bought 3 vehicles from there and each time it's only
taken an hour! After getting a phone call from Faith, who is very nice, professional and
accommodating, I was satisfied with the end results. Rosen did not adhere to deals that are
running on their TV screen. One ad came up which said if your wait for an Express oil change is
over 30 minutes, the next one was on them. Also she said they would probably honor this
during the week, but on Saturdays, Rosen didn't have enough staff to honor their ad. Rosen
himself who said he would give me a free oil change next time By the way, I have purchased a
total of 7 cars from Rosen, so you would think they would want to keep me happy If you're
looking for someone who is honest, helpful, and to the point -- Matt Waller is your guy. Until
now the purchasing process was one I'd dread. Matt helped me narrow down options based on
my needs in advance. By the time I arrived in person, the experience was incredibly seamless.
Highly recommend! Terrible service. Had my vehicle towed here and the techs discovered an
issue with the water pump and timing belt. Repair work began immediately and was done in a
day and a half as promised. Had vehicle towed once again and this time it was kept TEN days.
On the 10th day, I received a call that nothing was found wrong and it could be picked up. WHY
it took ten days to discoverer nothing was wrong is beyond me. I'm convinced there was a
screw up being fixed- this supported by a tech who didn't want to really share that info but may
have felt bad. They never mentioned this complimentary service which led me to purchase a
rental car before asking and being told they could provide one. Not much empathy given.
They'd received their money over 2 grand and was satisfied. Didn't even receive a courtesy car
wash. Service department was horrible. I bought my car in brand new and had battery issues
from the start. The service manager was the worst. He was condescending, didn't care and even
tried to say that I was the cause of the current drain on the battery. Needless to say every time I
had to deal with them I came away royally pissed off. I tried to lodge a complaint after being
repeatedly treated very poorly, and was forwarded to Jeff Rosen. He did not ask me to explain
the issue, but said he would talk to the service manager. Never heard from him again, and
nothing was resolved. I will never buy a car from them again and I will be sure to tell everyone I
know not to go there for any service or to buy any car from them. Absolutely the best hands
down. I've purchased 11 cars from them in the past 10 years for myself and my family.
Outstanding sales and service. I purchased a leftover new Kia Soul from Rosen in January of
They gave me a nice deal and the delivery was smooth as usual. Unfortunately the car had
transmission issues that surfaced late this summer into early fall. After several attempts to
repair the vehicle up to replacing the transmission, the car still had problems. It was an
extremely fair deal and they went out of their way to make it happen. I work in executive sales
and drive a lot. That being said, Rosen is the only dealer that will be getting my business. You
have a customer and promoter for life. My wife and I have been looking at mid-sized cars for
several weeks. We have spent countless hours making the rounds of all the local dealerships in
the Milwaukee area, trying to find the right car. Earlier this week we stopped by Roesn Nissan to
test drive a Sentra. In all honesty, I was leaning toward a Toyota, but once my wife and I met
Madelyn Newman, all that changed. She was able to answer all of our questions and provide us

with a great deal on a new car. It was her low-pressure approach that caught our attention and
her product knowledge that closed the deal. Next time we are in the market for a car, we will
give Madelyn a call. Set up an appointment with the used car manager to test drive 2 vehicles.
We set up a time so that both vehicles were there at the same time so I could drive both. Never
met the sales manager because as soon as I got out of my car, a sales associate flocked on to
me saying that the sales manager "would have assigned her to me anyway". So from the time I
called to set the appointment to the time I arrived at the dealership was less than 2 hours. This
selling tactic is called the "bait and switch"; not only unethical but also illegal. I'm sure both
past and present car salesmen are now muttering "What's wrong with that? I would like to thank
Faith from Rosen Nissan. I had a noise problem with my Sentra and she would not stop helping
me until it was taken care of. She even threw in an oil change, gas, and detailed my car for being
inconvenienced. I am very happy to deal with a person and dealership that does what it takes to
take care of you. I never knew how good I had it being a customer of Rosen Nissan until I
experienced other dealerships. Here is what you will NOT get at Rosen Nissan: Bad vibes,
sleazy or disrespectful sales people, offers from The Great Oz that never comes out behind the
curtain, too much pressure. Here is what you WILL get: A family like atmosphere, sales people
that listen and are down-to-earth, efforts to meet your needs in any way possible, and a greeting
and handshake from Jeff Rosen himself who has always been there when I've gone! Being a
customer of this establishment also has its perks. Same-day no appointment basic services for
instance. The joy of getting a call from saying that Jeff Rosen would like to give you a free oil
change it happens and it's not a gimmick! Random thank you gifts every once in a while great
travel coffee mug! Free car washes every Saturday. Customer for 6 years and was happy with
every purchase and interaction! Well let me start off by saying I thought this was a good
dealership. Enough to where I sold 5 cars by my word of mouth for this dealership. Well I
bought my Nissan Maxima in for a tire rotation it has the custom painted rims on it. As I left I
figured I'd check my rims just because it seems like there is little organization back there. Sure
enough there was a nice sized chip in my rim. I went in a the service manager Tom was nice and
apologized saying they would make it right. A month later I brought my van in there for an oil
change and tire rotation. I had a bad feeling this time just by the employees attitudes. So I
watched them raise my van drain the oil. They didn't change the filter lowered my van didn't
rotate the tires and drove it out and parked it. So I sat there and waited and waited. After about
20 minutes I figured I waited long enough being no one was there. I went to the window asking
about my van the girl says oh it's done you just have to pay for your rotation. So I said yeah well
I watched the whole time and no one rotated my tires. So she says well I won't charge you then.
I said I will be calling Tom the service manager and Jeff Rosen. I I called them both left a
message as to what happened and never got a return call from either of them. So beware of this
place as they don't think they have to change your oil filter??? And they charge you for work
they don't do. I know for a fact that I'm not the only one they have done this to. And being as the
owner and management doesn't care. I will not be back. My rating is solely based on service. I
purchased my car from Rosen in July of brand new. September while it was raining I noticed my
sunroof was leaking, made a appointment to bring it for service. He then said he ran it through
the car wash and "no more leaks" I got in my car and yep it was leaking so back in I went. Now
he tells me there is nothing wrong "sunroofs are designed to leak" WHAT???? After refusing to
buy his ridiculous story he agreed to order me a new sunroof under warranty. Fast forward 1
week I call to check if the sunroof came in yet and I'm told there isn't one on order. Now I talk to
the Service Manager and make arrangements to bring my car back. Go back in with it refused to
work with the previous Service Advisor The Service Advisor I talk to sees the gap , gave me a
loaner car, ordered the sunroof and installed it. I had my car back in 3 days. Now 1 week later
and no follow up call from the Service Manager to make sure I was pleased with the service.
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