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Ford Ambulance Preparation Package is only available on certain 7. Notice to owners with
vehicles equipped with Power Take Off Page 6 Introduction These are some of the symbols you
may see on your vehicle. Page 9 Instrumentation Electronic sound system pg. When refueling,
after the light comes on, the amount of fuel that is added will be less than the advertised
capacity since there is fuel still in the tank. Temporary malfunctions may cause your Service
Engine Soon light to illuminate. Examples are: 1. The vehicle has run out of fuel. The engine
may misfire or run poorly. Page 12 Instrumentation government emission standards. The
Service Engine Soon indicator light illuminates when the ignition is first turned to the ON
position to check the bulb. If the light fails to illuminate, continues to flash or remains on, have
the system serviced immediately. If the light remains on, continues to flash or fails to illuminate,
have the system serviced immediately. With the ABS light on, the anti-lock brake system is
disabled and normal braking is still effective unless the brake warning light also remains
illuminated with the parking brake released. Illuminates when 4x4 range is engaged. If the light
continues to flash have the system serviced. Page 17 Instrumentation Fuel gauge Displays
approximately how much fuel is in the fuel tank when the key is in the ON position. The fuel
gauge may vary slightly when the vehicle is in motion. The ignition should be in the OFF
position while the vehicle is being refueled. Page 18 Instrumentation Never remove the coolant
reservoir cap while the engine is running or hot. This gauge indicates the temperature of the
engine coolant, not the coolant level. If the coolant is not at its proper level the gauge indication
will not be accurate. Odometer Registers the total kilometers miles of the vehicle. Page 19
Instrumentation Tachometer Indicates the engine speed in revolutions per minute. Driving with
your tachometer pointer at the top of the scale or in the red zone may damage the engine.
Battery voltage gauge This shows the battery voltage when the ignition is in the ON position.
You may select display features on the trip computer for a display of status. Press the MODE
control repeatedly until average fuel economy is displayed this is the only resettable display.
Page 23 Compass zone adjustment 1. Determine which magnetic zone you are in for your
geographic location by referring to the zone map. Locate the trip computer on the overhead
console. Turn ignition to the ON position. Press and hold both trip computer controls. Page 24
Instrumentation Compass calibration adjustment Perform this adjustment in an open area free
from steel structures and high voltage lines. Locate the trip computer located in the overhead
console. Rotate to the second position to also turn on the headlamps. Daytime running lamps
DRL if equipped Turns the headlamps on with a reduced output. Page 26 Controls and features
Flash to pass Pull toward you to activate and release to deactivate. Use the power point.
Distributes outside air through the floor ducts. Page 29 Manual heating and air conditioning
system Fan speed control Controls the volume of air circulated in the vehicle. Temperature
control knob Controls the temperature of the airflow inside the vehicle. Mode selector control
Controls the direction of the airflow to the inside of the vehicle. The air conditioning
compressor will operate in all modes except Panel and Floor. However, the air will not be cooled
below the outside temperature because the air conditioning does not operate in this mode. For
short periods of time only, use this mode to prevent undesirable odors from entering the
vehicle. Turn the control to raise or lower volume. Hold the control to move through the
frequencies quickly. Press the TONE control once, then use the volume knob to adjust the
desired level. Page 37 reverting back to the clock. In media mode, the media information will
always be displayed. Scan function The scan function works in radio mode. Scan function in
radio mode Press the SCAN control to hear a brief sampling of all listenable stations on the
frequency band. TREB Speaker balance adjust Speaker sound distribution can be adjusted
between the right and left speakers. Automatic Music Search The Automatic Music Search
feature allows you to quickly locate the beginning of the tape selection being played or to skip
to the next selection. Page 42 Controls and features Dolby noise reduction Dolby noise
reduction operates only in tape mode. Dolby noise reduction reduces the amount of hiss and

static during tape playback. Press the control to activate and deactivate Dolby noise reduction.
Dolby noise reduction is manufactured under license from Dolby Laboratories Licensing
Corporation. The CLK control will allow you to switch between media display mode radio
station, stereo information, etc. When in clock mode, the media information will display for 10
seconds, when the radio is turned on, and then revert to clock information. Page 45 Tune adjust
The tune control works in radio or CD changer mode. Page 47 Controls and features Scan
function in tape mode Press the SCAN control to hear a short sampling of all selections on the
tape. The tape scans in a forward direction. To stop on a particular selection, press the control
again. Page 48 Controls and features Starting autoset memory preset 1. Press the AUTO
control. When the first six strong stations are filled, the station stored in memory preset control
1 will start playing. Speaker balance adjust Speaker sound distribution can be adjusted between
the right and left speakers. Press the button during rewind or fast forward to stop the rewind or
fast forward function. Press the EJ control to stop and eject a CD. Dolby noise reduction Dolby
noise reduction operates in tape mode. Page 53 The CLK button will allow you to switch
between media display mode radio station, stereo information, etc. Page 54 Controls and
features Cleaning compact discs Inspect all discs for contamination before playing. If
necessary, clean discs only with an approved CD cleaner and wipe from the center out to the
edge. Do not use circular motion. The further an FM signal travels, the weaker it is. The
listenable range of the average FM station is approximately 40 km 24 miles. Once speed control
is switched off, the previously programmed set speed will be erased. Each press will increase
the set speed by 1. Disengaging the speed control will not erase the previously programmed set
speed. Pressing OFF will erase the previously programmed set speed. The bars of varying
length are for intermittent wipers. When you shut off and re-start your vehicle, the transmission
will automatically return to normal For additional information about the gearshift lever and the
transmission control switch operation refer to the Automatic Transmission Operation section of
the Driving chapter. Depress again to stop window operation. Window lock The window lock
feature allows only the driver to operate the power windows. The rear doors can be opened from
the outside when the doors are unlocked. The childproof locks are located on rear edge of each
rear door and must be set separately for each door. Page 65 Controls and features 3. Return to
the center position to lock mirrors in place. Fold-away mirrors Pull the side mirrors in carefully
when driving through a narrow space, like an automatic car wash. Heated outside mirrors if
equipped Both mirrors are heated automatically to remove ice, mist and fog when the rear
window defrost is activated. To turn off the visor mirror lamps, slide the mirror cover closed.
The remote entry features only operate with the ignition in the OFF position. If there is any
potential remote keyless entry problem with your vehicle, ensure ALL key fobs remote entry
transmitters are brought to the dealership, to aid in troubleshooting. Page 68 Controls and
features Sounding a panic alarm Press this control to activate the alarm. Page 69 Controls and
features To replace the battery: 1. Twist a thin coin between the two halves of the transmitter
near the key ring. Page 71 Reprogramming transmitters To reprogram all transmitters, place the
key in the ignition and turn from OFF to ON eight times in a row within 10 seconds. When
completed, turn the ignition to OFF. All transmitters must be reprogrammed at the same time.
Ensure that the seat is relatched into place. Make sure that the seat is relatched into place. Page
74 Seating and safety restraints Press front to raise or lower the front portion of the seat
cushion. Press rear to raise or lower the rear portion of the seat cushion. Press the control to
move the seat forward, backward, up or down. Turn the lumbar support control toward the front
of vehicle to move the lumbar support forward for Each seat cushion can be flipped up into the
seatback position. Pull control to release seat cushion. Page 76 Seating and safety restraints
Never let a passenger hold a child on his or her lap while the vehicle is moving. The passenger
cannot protect the child from injury in a collision. All occupants of the vehicle, including the
driver, should always properly wear their safety belts, even when an air bag SRS is provided.
Page 77 Seating and safety restraints Combination lap and shoulder belts 1. Insert the belt
tongue into the proper buckle the buckle closest to the direction the tongue is coming from until
you hear a snap and feel it latch. Make sure the tongue is securely fastened in the buckle. Page
78 Seating and safety restraints Automatic locking mode In this mode, the shoulder belt is
automatically pre-locked. The belt will still retract to remove any slack in the shoulder belt. The
automatic locking mode is not available on the driver safety belt. As the belt retracts, you will
hear a clicking sound. This indicates the safety belt is now in the automatic locking mode. Page
81 Seating and safety restraints Failure to follow these instructions will affect the performance
of the safety belts and increase the risk of personal injury. Front safety belt height adjustment
Your vehicle has safety belt height adjustments for the driver and front passenger. To raise the
height of the shoulder belt, slide the height adjuster up. Pull down on the height adjuster to
make sure it is locked in place. Page 83 Seating and safety restraints Insert the tongue into the

correct buckle the buckle closest to the direction the tongue is coming from. To lengthen the
belt, turn the tongue at a right angle to the belt and pull across your lap until it reaches the
buckle. Page 84 Seating and safety restraints Conditions of operation If Belts are Ford designs
its safety belts to enhance comfort. If uncomfortable you are uncomfortable - try different
positions for the safety belt upper anchorage and seatback which should be as upright as
possible; Page 86 Seating and safety restraints One time disable Anytime the safety belt is
buckled and then unbuckled during an ignition ON cycle, Belt Minder will be disabled for that
ignition cycle only. Page 87 if equipped , shoulder belt guide on seatback if equipped , child
safety seat tether bracket assemblies if equipped , and attaching hardware, should be inspected
after a collision. Ford recommends that all safety belt assemblies used in vehicles involved in a
collision be replaced. Page 88 This information will assist Ford in the servicing of your vehicle
and may help Ford better understand real world collisions and further improve the safety of
future vehicles. See your Ford or Lincoln-Mercury dealer. Children and air bags For additional
important safety information, read all information on safety restraints in this guide. Page 90
Seating and safety restraints How does the air bag supplemental restraint system work? The air
bag SRS is designed to activate when the vehicle sustains sufficient longitudinal deceleration.
The fact that the air bags did not inflate in a collision does not mean that something is wrong
with the system. Page 91 Seating and safety restraints Several air bag system components get
hot after inflation. Do not touch them after inflation. If the air bag is deployed, the air bag will not
function again and must be replaced immediately. If the air bag is not replaced, the unrepaired
area will increase the risk of injury in a collision. Page 92 If the light fails to illuminate when the
passenger air bag switch is in the OFF position and the ignition switch is in ON, have the
passenger air bag switch serviced at your Ford or Lincoln-Mercury dealer immediately. Page 93
If the light is illuminated when the passenger air bag switch is in the ON position and the
ignition switch is in ON, have the passenger air bag switch serviced at your Ford or
Lincoln-Mercury dealer immediately. Page 94 Seating and safety restraints Always transport
children who are 12 and younger in the rear seat. Always use safety belts and child restraints
properly. If a child in a rear facing infant seat must be transported in front, the passenger air
bag must be turned OFF. This is because the back of the infant seat is too close to the inflating
air bag and the risk of a fatal injury to the infant when the air bag inflates is substantial. Page 96
Seating and safety restraints 2. Page 97 To improve the fit of lap and shoulder belts on children
who have outgrown child safety seats, Ford recommends use of a belt-positioning booster seat
that is labelled as conforming to all Federal motor vehicle safety standards. Belt-positioning
booster seats raise the child and provide a shorter, firmer seating cushion that encourages
safer seating posture and better fit of lap and shoulder belts on the child. Page 99 passenger
side front and outboard rear seating positions if equipped. Ford recommends the use of a child
safety seat having a top tether strap. Install the child safety seat in a seating position which is
capable of providing a tether anchorage. For more information on top tether straps, refer to
Attaching safety seats with tether straps. Page Seating and safety restraints An air bag can kill
or injure a child in a child seat. Child seats should never be placed in the front seats, unless
passenger air bag switch is turned off, See Passenger air bag deactivation switch. Rear facing
child seats should NEVER be placed in the front seats unless the passenger airbag switch is
turned off. Page Seating and safety restraints 4. Insert the belt tongue into the proper buckle the
buckle closest to the direction the tongue is coming from for that seating position until you hear
and feel the latch engage. Make sure the tongue is latched securely by pulling on it. If you have
a Super Cab or Crew Cab, Ford recommends you attach tether safety seats in the rear seating
position if possible with the tether strap attached to the tether anchorage bracket as shown in
the Page Seating and safety restraints Tighten the anchor according to specifications.
Otherwise, the safety seat may not be properly secured and the child may be injured in a
sudden stop or collision. This system meets all Canadian Interference-Causing Equipment
standard requirements regulating the impulse electrical field strength of radio noise. When
starting a fuel-injected engine, avoid pressing the accelerator before or during starting. Page 2.
Make sure the headlamps and vehicle accessories are off. If a light fails to illuminate, have the
vehicle serviced. Turn the key to 5 START without pressing the accelerator pedal and release as
soon as the engine starts. Page Using the engine block heater if equipped An engine block
heater warms the engine coolant, which improves starting, warms up the engine faster and
allows the heater-defroster system to respond quickly. Page Starting Engine exhaust, some of
its constituents, and certain vehicle components contain or emit chemicals known to the State
of California to cause cancer, and birth defects or other reproductive harm. Important
ventilating information If the engine is idling while the vehicle is stopped in an open area for
long periods of time, open the windows at least 2. Refer to the scheduled maintenance guide for
scheduled maintenance. In normal operation, automotive brake systems may emit occasional or

intermittent squeal or groan noises when the brakes are applied. Page Driving released. If your
brake warning lamp illuminates, have your vehicle serviced immediately. If the front brakes lock,
the vehicle cannot be steered. Page With the ABS light on, the anti-lock brake system is
disabled and normal braking is still effective unless the brake warning light also remains
illuminated with parking brake released. Page Driving Always set the parking brake fully and
make sure that the gearshift is securely latched in P Park automatic transmission or in 1 First
manual transmission. The parking brake is not recommended to stop a moving vehicle.
However, if the normal brakes fail, the parking brake can be used to stop your vehicle in an
emergency. This loss of effectiveness does not affect normal driving and should not be
noticeable to the driver. To avoid injury, never run the engine with one wheel off the ground,
such as when changing a tire. If you cannot move the gearshift lever out of P Park with ignition
in the ON position and the brake pedal depressed: 1. Page Driving with a 4â€”speed automatic
transmission Understanding gearshift positions To put your vehicle in gear, start the engine,
depress the brake pedal, then move gearshift lever out of P Park. Hold the brake pedal down
while you move the gearshift lever from P Park to another position. Drive â€” Not shown on the
display. Activate by pressing the transmission control switch TCS on the end of the gearshift
lever with the gearshift in the position. Page Driving higher speeds causes the transmission to
shift to a lower gear, and will shift to 1 Low after vehicle decelerates to the proper speed. The
transmission will downshift to the appropriate gear: third, second or first gear. Page Driving
When starting a vehicle with a manual transmission, you must: 1. Make sure the parking brake
is fully set. Depress the clutch pedal fully. Put the gearshift lever in N Neutral. Page Driving
Parking your vehicle 1. Disengage the clutch, apply brake and shift into N Neutral. Set parking
brake. Shift into 1 First. Turn the ignition key to position 3 OFF. Page Do not park your vehicle in
Neutral, it may move unexpectedly and injure someone. Use 1 First gear and set the parking
brake fully. Reverse Make sure that your vehicle is at a complete stop before you shift into R
Reverse. When Fourâ€”wheel drive 4WD is engaged, power is supplied to all four wheels
through a transfer case. Page 4WD system indicator lights The 4WD system indicator lights
illuminate only under the following conditions. If these lights illuminate when driving in 2WD,
contact your Ford dealer as soon as possible. Illuminates when 4L 4x4 Low is engaged. N
Neutral â€” Page 4. Move the transfer case shift lever through N Neutral directly to 4H 4WD High
or 2H 2WD high and hold the shift lever in position until the transfer case has fully engaged up
to 15 seconds. If the transfer case does not engage, repeat steps 1 through 4. If the LOW
RANGE indicator light does not illuminate after 15 seconds, start the vehicle moving, then
repeat steps 1 through 5 before reporting any shift concerns to your dealer. Page Driving Drive
cautiously to avoid vehicle damage from concealed objects such as rocks and stumps. You
should either know the terrain or examine maps of the area before driving. Map out your route
before driving in the area. Page Driving If the transmission, transfer case or front axle are
submerged in water, their fluids should be checked and changed, if necessary. Water intrusion
into the transmission may damage the transmission. If the front or rear axle is submerged in
water, the axle lubricant should be replaced. In order to allow the ABS to operate properly, keep
steady pressure on the brake pedal. When driving on snow or ice with either braking system,
allow more stopping distance and drive slower than usual. It is determined by subtracting the
weight of the loaded trailer towing vehicle from the GCWR for the towing vehicle. Page Driving
Special loading instructions for owners of pickup trucks and utility-type vehicles For important
information regarding safe operation of this type of vehicle, see the Preparing to drive your
vehicle section in the Driving chapter of this owner guide. Loaded vehicles, with a higher center
of gravity, may handle differently than unloaded vehicles. Page Driving through deep water
where the transmission vent tube is submerged may allow water into the transmission and
cause internal transmission damage. F with automatic transmission Engine Rear axle ratio Page
F with automatic transmission Engine Rear axle ratio 5. F with manual transmission Engine
Rear axle ratio 6. Page Driving Preparing to tow Use the proper equipment for towing a trailer,
and make sure it is properly attached to your vehicle. See your dealer or a reliable trailer dealer
if you require assistance. The trailer brakes must meet local and Federal regulations. Page
Driving Servicing after towing If you tow a trailer for long distances, your vehicle will require
more frequent service intervals. Refer to your Scheduled Maintenance guide for more
information. If you do not have this equipment, do not use your vehicle as a snowplow or
powertrain and suspension system damage may occur. Engine temperature while plowing Page
Driving If you are driving more than 24 km 15 miles at temperatures above freezing, angle the
plow blade either full left or full right to provide maximum airflow to the radiator. This program
is separate from the New Vehicle Limited Warranty. Page Roadside coverage beyond basic
warranty In the United States, you may purchase additional roadside assistance coverage
beyond this period through the Ford Auto Club by contacting your Ford or Lincoln Mercury

dealer. Similarly in Canada, you may purchase additional coverage beyond the basic coverage
period by consulting the Ford Roadside Assistance Club brochure or by calling
1â€”â€”â€”CLUB 1â€”â€”â€” Use the following procedure to reset the fuel pump shut-off
switch. Turn the ignition to the OFF position. Check the fuel system for leaks. Page Roadside
emergencies Always replace a fuse with one that has the specified amperage rating. Using a
fuse with a higher amperage rating can cause severe wire damage and could start a fire. Page
Roadside emergencies To remove the fuse panel cover, turn the panel fasteners
counterclockwise. To remove a fuse use the fuse puller tool provided on the fuse panel cover.
Page Roadside emergencies The fuses are coded as follows. Page Roadside emergencies
Power distribution box The power distribution box, trailer tow and electronic shift on the fly
relay blocks are located in the engine compartment near the brake master cylinder. Page The
high-current fuses and relays are coded as follows. Instead, gradually decrease your speed.
Hold the steering wheel firmly and slowly move to a safe place on the side of the road. Spare
tire information Your vehicle may be equipped with a spare tire that can be used as either a
spare or a regular tire. Slide over square end of jack handle. Insert the hooked end of the jack
handle into the rear bumper drive tube. The handle will stop moving and you will feel forward
resistance to turning when properly engaged. Turn the handle counterclockwise and lower the
spare until you can slide the tire rearward and the cable is slack. Page Roadside emergencies
Tire change procedure 1. Park on a level surface, activate hazard flashers and set the parking
brake. Page 5. Loosen each wheel lug nut one-half turn counterclockwise but do not remove
them until the wheel is raised off the ground. When one of the rear wheels is off the ground, the
transmission alone will not prevent the vehicle from moving or slipping off the jack, even if the
transmission is in P Park automatic transmission or R Page Roadside emergencies 8. Turn the
jack handle clockwise until the wheel is completely off the ground and high enough to install
the spare tire. Remove the lug nuts with the lug wrench. On single rear wheel vehicles, replace
the flat tire with the spare tire, making sure the valve stem is facing outward for all front tires
and vehicles equipped with single rear Lower the wheel by slowly turning the release valve
counterclockwise. Opening the release valve slowly will provide a more controlled rate of
descent. Use only Ford recommended replacement fasteners. On all two-piece flat wheel nuts,
apply one drop of motor oil between the flat washer and the nut. Do not apply motor oil to the
wheel nut threads or the wheel stud threads. Page Ensure that vent caps are tight and level.
Turn the heater fan on in both vehicles to protect any electrical surges. Turn all other
accessories off. Connect the negative - cable to the negative - terminal of the assisting battery.
Page Roadside emergencies Jump starting 1. Start the engine of the booster vehicle and run the
engine at moderately increased speed. Start the engine of the disabled vehicle. Once the
disabled vehicle has been started, run both engines for an additional three minutes before
disconnecting the jumper cables. Page Roadside emergencies 3. After the disabled vehicle has
been started and the jumper cables removed, allow it to idle for several minutes so the engine
computer can relearn its idle conditions. Page If the vehicle is towed by other means or
incorrectly, vehicle damage may occur. Ford Motor Company provides a towing manual for all
authorized tow truck operators. Have your tow truck operator refer to this manual for proper
hook-up and towing procedures for your vehicle. If your vehicle requires professional service,
your dealership can provide necessary parts and service. Page 3. Turn off the engine and
remove the key. Block the wheels to prevent the vehicle from moving unexpectedly. Set the
parking brake and ensure the gearshift is securely latched in P Park. Inside the vehicle, pull the
hood release handle located under the bottom left corner of the instrument panel. Go to the
front of the vehicle and release the auxiliary latch located under the right center of the hood.
Slide the handle to release the auxiliary latch. Engine oil dipstick 2. Clutch fluid reservoir
manual transmission 3. Make sure the vehicle is on level ground. Turn the engine off and wait a
few minutes for the oil to drain into the oil pan. Some oil must be removed from the engine by a
service technician. Page Change your engine oil and filter according to the appropriate
schedule listed in the Scheduled Maintenance Guide. Ford production and aftermarket
Motorcraft oil filters are designed for added engine protection and long life. If a replacement oil
filter is used that does not meet Ford material and design specifications, start-up engine noises
or knock may be experienced. Page MAX. Do not fill above this line. Use only a DOT 3 brake
fluid certified to meet Ford specifications. Refer to Lubricant specifications in the Capacities
and specifications chapter. Brake fluid is toxic. If brake fluid contacts the eyes, flush eyes with
running water for 15 minutes. Page Check the clutch fluid level. Refer to the Scheduled
Maintenance Guide for the service interval schedules. Use only a DOT 3 brake fluid designed to
meet Ford specifications. Refer to Capacities and specifications. Page In very cold weather, do
not fill the reservoir all the way. Only use a washer fluid that meets Ford specifications. State or
local regulations on volatile organic compounds may restrict the use of methanol, a common

windshield washer antifreeze additive. The engine coolant must be maintained at the correct
fluid level and concentration to work properly. If the engine coolant fluid level and concentration
is not maintained correctly, damage to the engine and cooling system may result. When you are
sure that all the pressure has been released, use the cloth to turn it counterclockwise and
remove the cap. Recycled engine coolant Ford Motor Company recommends the use of a
recycled engine coolant produced by Ford-approved processes. If the engine reaches a preset
over-temperature condition, the engine will automatically switch to alternating cylinder
operation. Page Maintenance and care 5. Re-start the engine and take your vehicle to a service
facility. Driving the vehicle without repairing the engine problem increases the chance of engine
damage. Take your vehicle to a service facility as soon as possible. Recheck the fluid level on
the dipstick. Page Maintenance and care Adjusting automatic transmission fluid levels Before
adding any fluid, make sure the correct type is used. The type of fluid used is normally indicated
on the dipstick and also in the Lubricant specifications section in the Capacities and
specifications chapter. Install and tighten the fill plug securely. Use only fluid that meets Ford
specifications. Refer to the Capacities and specifications chapter. Checking and adding transfer
case fluid if equipped 1. Clean the filler plug. Page Use only fluid that meets Ford specifications.
When changing the air filter element, use only the Motorcraft air filter element listed. Page
Maintenance and care 2. Carefully separate the two halves of the air filter housing. Remove the
air filter element from the open end of the air filter housing. Install a new air filter element,
ensuring the arrow on the top half of the air filter housing lines up with the notch on the bottom
half of air filter housing. Page However, for severe usage or in high temperature climates, check
the battery electrolyte level. Do not overfill the battery cells. If the electrolyte level in the battery
is low, you can add plain tap water to the battery, as long as you do not use hard water water
with a high mineral or alkali content. When the battery is disconnected or a new battery is
installed, the engine must relearn its idle and fuel trim strategy for optimum driveability and
performance. Page Maintenance and care Checking the wiper blades If the wiper blades do not
wipe properly, clean both the windshield and wiper blades using undiluted windshield wiper
solution or a mild detergent. Rinse thoroughly with clean water. To avoid damaging the blades,
do not use fuel, kerosene, paint thinner or other solvents. Page 10 to 12 inches or limited
production tires as defined in Title 49 Code of Federal Regulations Part Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford to give
you the following information about tire grades exactly as the government has written it. Page
The temperature grade for this tire is established for a tire that is properly inflated and not
overloaded. Excessive speed, underinflation, or excessive loading, either separately or in
combination, can cause heat buildup and possible tire failure. Page Make sure that all
replacement tires are of the same size, type, load-carrying capacity and tread design e. Page
Maintenance and care The tires on your vehicle have all weather treads to provide traction in
rain and snow. However, in some climates, you may need to use snow tires and chains. If you
need to use chains, it is recommended that steel wheels of the same size and specifications be
used as chains may chip aluminum wheels. Page Automotive fuels can cause serious injury or
death if misused or mishandled. Gasoline may contain benzene, which is a cancer-causing
agent. Page Maintenance and care When refueling always shut the engine off and never allow
sparks or open flames near the filler neck. Never smoke while refueling. Fuel vapor is extremely
hazardous under certain conditions. Care should be taken to avoid inhaling excess fumes. The
flow of fuel through a fuel pump nozzle can produce static electricity, which can cause a fire if
fuel is pumped into an ungrounded fuel container. Page World-wide Fuel Charter. Running out
of fuel Avoid running out of fuel because this situation may have an adverse affect on
powertrain components. Page The customer warranty may be void for any damage to the fuel
tank or fuel system if the correct genuine Ford or Motorcraft fuel filler cap is not used. The fuel
system may be under pressure. If the fuel filler cap is venting vapor or if you hear a hissing
sound, wait until it stops before completely removing the fuel filler cap. You must gather
information as accurately and consistently as possible. Fuel expense, frequency of fillups or
fuel gauge readings are NOT accurate as a measure of fuel economy. Page Maintenance and
care Calculating fuel economy 1. Fill the fuel tank completely and record the initial odometer
reading in kilometers or miles. Each time you fill the tank, record the amount of fuel added in
liters or gallons. After at least three to five tank fill-ups, fill the fuel tank and record the current
odometer reading. Unnecessary shifting of this type could result in reduced fuel economy. Page
Guide are essential to the life and performance of your vehicle and to its emissions system. If
other than Ford, Motorcraft or Ford-authorized parts are used for maintenance replacements or
for service of components affecting emission control, such non-Ford parts should be equivalent
to genuine Ford Motor Company parts in performance and durability. Exhaust leaks may result
in entry of harmful and potentially lethal fumes into the passenger compartment. Page

Maintenance and care 6. Insert the glass end of the new bulb into the headlamp assembly. When
the grooves in the plastic base are aligned, push the bulb into the lamp assembly until the
plastic base contacts the rear of the lamp assembly. Remove the four screws and the headlamp
retaining ring from headlamp. Disconnect the electrical connector and remove headlamp. To
install the new headlamp, reverse the removal procedure. Follow the same steps to replace
either bulb: 1. Remove the four screws and the lamp lens from lamp assembly. Page
Maintenance and care Replacing roof marker bulbs To change the cab marker bulbs: 1. Remove
the screw and lens from the lamp assembly. Carefully pull the bulb straight out of the socket
and push in the new bulb. Install lens on lamp assembly with screw. Page If your vehicle has
been in an accident the alignment of your headlamps should be checked by a qualified service
technician. Maintenance and care Page Maintenance and care Washing your vehicle Wash your
vehicle regularly with cold or lukewarm water. Never use strong detergents or soap. If your
vehicle is particularly dirty, use a quality car wash detergent. Always use a clean sponge,
washing glove or similar device and plenty of water for best results. Observe the application
instructions on the products. Page Cleaning the exterior lamps Wash with the same detergent
as the exterior of your vehicle. To avoid scratching the lamps, do not use a dry paper towel,
chemical solvents or abrasive cleaners. This mild cleaner and special pad, cleans the leather
and maintains its natural beauty. Follow the instructions on the cleaner label. Use Ford
Premium Engine Coolant green in color. Refer to Adding engine coolant, in the Maintenance and
Care chapter. Page Add ml 8 oz. Ford design rear axles contain a synthetic lubricant that does
not require changing unless the axle has been Page Capacities and specifications submerged in
water. Dana rear axles also contain a synthetic lubricant but do require a change. Ensure the
correct automatic transmission fluid is used. Transmission fluid requirements are indicated on
the dipstick or on the dipstick handle. Page Certification Label Certification Label may be
located. Please note that in the graphic XXXX is representative of your vehicle identification
number. Engine number The engine number the last eight numbers of the vehicle identification
number is stamped on the engine block, transmission, frame and If you did not take advantage
of the Ford Extended Service Plan at the time of purchasing your vehicle, you may still be
eligible. Please contact your dealer for further information. Since this information is subject to
change, please ask your dealer for complete details about Ford Extended Service Plan coverage
options. Page Away from home If you own a Ford or Mercury vehicle and are away from home
when your vehicle needs service, or if you need more help than the dealership could provide,
after following the steps described above, contact the Ford Customer Assistance Center to find
an authorized dealership to help you. Page P. Page If your vehicle must be serviced while you
are traveling or living in Central or South America, the Caribbean, or the Middle East, contact
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